
5.34 RELEASE NOTES 

SUMMARY 

Secure Mail Platform (SMP) release v5.34 is the newest release of DataMotion’s primary application and is the first major 

release with Database consolidation to CMMsg. Please be sure to read the DBCM pre-deployment checklist.  

SUPPORTED CONFIGURATIONS 

BROWSERS 

 Internet Explorer 9 

 Internet Explorer 10 

 Internet Explorer 11 

 Firefox (current version) 

 Chrome (current version) 

 Safari (Current version) 

OPERATING SYSTEMS (SERVER) 

 Windows Server 2008 SP2 

 Windows Server 2008 R2 

 Windows Server 2012 

SQL SERVER 

 SQL Server 2005 SP4 

 SQL Server 2008 

 SQL Server 2008 R2 

 SQL Server 2012 

DIRECT 

 DRI 1.2.0.6 

 DataMotion Direct Bridge Service 1.5.2 

 Common DLL 1.1.3 

KNOWN ISSUES 



Items that are labeled known issues are generally issues that are not regressions, and exist currently in production. We are 

finding more of these issues due to increased test coverage with every release. The goal is to eventually have zero unknown 

defects. 

We assign non-regression issues to the next open iteration. 

 Script upgrade on three tier instalations is not supported  

 3653 – You can’t upgrade from pre-5.28 version to 5.31 

 Redirect Issue 

 3685 – Appearance of “invalid PIN code” during Direct account activation 

 4431 – Rich Text in Chrome 

 Inserting hyperlink into any browsers exept I.E 11  

REQUIREMENTS 

 

2691 Consolidate databases and migrate data 

 

TFS TRACKED FIXES  

 

 5.34 Fixes 

4209 SQL diagram objects causes schema comparisons to fail during DBCM 

4247 Incorrect warning message states wrong information 

4248 Migration fails if it takes longer than 30 seconds 

4249 Queue not empty warning being displayed for messages in pending status 

4253 When you search by date in inbox it doesn't filter 

4254 Smtp auto whitelisting broken 

4472 direct customer mdn not working 

APPENDIX 

URL for prelease Button 

 https://<WhateverYourServerIs>/prerelease.aspx?guid=AD76BB29-F2CE-4C9C-9AF2-86B477B599A8  

DataMotion Database Consolidation and Migration - Implementation and Support Checklists 



 https://intranet.datamotion.com/sites/engineering/Shared%20Documents/QA/5.34/DataMotion%20Database%2

0Consolidation%20and%20Migration%20-%20Implementation%20and%20Support%20Checklists.docx  

https://intranet.datamotion.com/sites/engineering/Shared%20Documents/QA/5.34/DataMotion%20Database%20Consolidation%20and%20Migration%20-%20Implementation%20and%20Support%20Checklists.docx
https://intranet.datamotion.com/sites/engineering/Shared%20Documents/QA/5.34/DataMotion%20Database%20Consolidation%20and%20Migration%20-%20Implementation%20and%20Support%20Checklists.docx

