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COPYRIGHT AND LEGAL NOTICES 

Copyright © 2015, DataMotion, Inc. (“DataMotion”). ALL RIGHTS RESERVED.  
Your right to print, copy, reproduce, publish or distribute this document or parts of this document is limited by 
copyright law.  

DataMotion is a registered trademark of DataMotion, Inc.  
*All other brand and product names are trademarks or registered trademarks of their respective companies. 

All contents of this document are furnished for informational use only and are subject to change without notice 
and do not represent a commitment on the part of DataMotion Inc. and its affiliates or subsidiaries 
(“DataMotion”). Reasonable effort is made to ensure the accuracy of the information contained in the document. 
However, DataMotion does not warrant the accuracy of this information and cannot accept responsibility for 
errors, inaccuracies or omissions that may be contained in this document.  

IN NO EVENT SHALL DATAMOTION BE LIABLE FOR INDIRECT, SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES OF ANY KIND ARISING FROM ANY ERROR IN THIS DOCUMENT, 
INCLUDING WITHOUT LIMITATION ANY LOSS OR INTERRUPTION OF BUSINESS, PROFITS, 
USE, OR DATA. 

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH DATAMOTION 
PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY 
INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS PROVIDED 
IN A SIGNED AGREEMENT BETWEEN YOU AND DATAMOTION, DATAMOTION ASSUMES NO 
LIABILITY WHATSOEVER, AND DATAMOTION DISCLAIMS ANY EXPRESS OR IMPLIED 
WARRANTY, RELATING TO SALE AND/OR USE OF DATAMOTION PRODUCTS INCLUDING 
LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR PURPOSE, 
MERCHANTABILITY, OR INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHT OF A 
THIRD PARTY. 
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INTRODUCTION 
These release notes provide information about the DataMotion Direct Release 6.1, including a summary of new 
features, issues resolved, and known limitations. This is a major release which includes updates to the HPD Search 
Window and the highly anticipated HPD Search API. 

For more information about the product, including installation and configuration, see Documentation on page 7. 

Refer to www.datamotion.com for product updates and for information about support policies, warranty 
coverage, and service offerings. 

SYSTEM REQUIREMENTS 

SUPPORTED PLATFORMS 

Browsers 

Internet Explorer 10 

Internet Explorer 11 

Firefox (current version) 

Chrome (current version) 

Safari (current version) 

NEW FEATURES IN THIS RELEASE 
The following features are introduced in this release: 

HPD SEARCH API 

The HPD API is now available to use for all companies who have their own user interfaces and do not wish 
to use the DataMotion web portal. The HPD API is available via the DataMotion Direct Software 
Development Kit which contains all of the required information necessary for developers to begin working 
with this API. 

IMPROVED FEATURES IN THIS RELEASE 

HPD SEARCH WINDOW UPDATES 

This release implements a greatly improved Health Provider Directory (HPD) Search Window. The HPD 
Search Window now displays all of the search fields and options in two accordion sections. When you click 
the Access HPD… button from the address book, it opens the HPD Search Window and displays the Search 
Filters section.  

http://www.datamotion.com/
http://www.datamotion.com/
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Note: Clicking the label of the section you are not currently viewing will collapse the one that is 
open and expand the one that you click. 

This Search Filters section contains fields that can be used to search the provider directory and receive 
results. The Specialties field and the NPI field are now a part of both the Provider and Organization filters. 
New fields have also been added, including the Role field in the Provider section, and the Phone, Fax, and 
NPI in the Organization section. When searching for an NPI in either the Provider or Organization sections, 
it is possible to prefill the NPI field with data as long as the number you are searching for matches an existing 
NPI record. To aid users looking for a particular type of medical provider, the Specialty field now has an auto 
complete functionality that shows a drop-down of specialties based on text typed into the field. For example, 
if you type the word “Cardio,” you will see a drop-down containing specialties with that word. To further 
assist users in searching for provider information, a wildcard character has been included in this update. The 
wildcard character allows you to type a part of a search such as “%City” which will display all results 
containing text before the word City. 

Clicking the Search button will collapse the Search Filters section, and expand the Search Results section. 
Most of the functionality within the Search Results remains the same. . When you click a “…” button next to 
a provider listing in the Search Results section, it opens a Provider Details window containing additional 
information about the Provider. This allows you to view a provider’s details and still use all of the features 
provided by the Search Window at the same time. 

MAJOR UPDATE TO ONLINE HELP 

The online help has undergone a major update. The content has been fully updated and improved to provide 
better clarification of the features available to users on the web portal. 

TERMS OF SERVICE AND BUSINESS ASSOCIATE AGREEMENT 

Links to the Terms of Service and the Business Associate Agreement (BAA) have been added to all web 
pages in the web portal. They can be found on the bottom right hand side of the screen to the left of the 
Copyright link. 

MESSAGE DISPOSITION NOTIFICATION FUNCTIONALITY 

The behavior of MDNs has been changed to always send a “failed” MDN whenever the delivery of a 
message fails, and to send a “dispatched” (indicating successful delivery) MDN only if the Health 
Information Service Provider (HISP) requests it.  

TOTAL VIEW REPORT 

The Total View Report available to Admin users has been updated to include messages from external 
domains. When a Total View Report is generated, the To and From columns will now show every message 
that has been sent and received. 

http://www.datamotion.com/
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RESOLVED ISSUES 
The following-reported issues have been resolved in this release. 

Table 1. Resolved Issues v6.1 

Original Issue Description 

Long text in the HPD Search Window would not 
wrap. 

If a field in the HPD contained text that was too 
long it would not wrap appropriately. This has been 
fixed. 

Could not save a draft message after adding 
recipients to message from address book. 

If the Address Book was accessed from the Member 
Center and a user was added to either the To, Cc, or 
Bcc field, then the message would not be saved as a 
draft. This has been fixed. 

Unable to access Group Mailbox Access Report in 
certain cases. 

Whenever an attempt was made to generate the 
Group Mailbox Access Report and no dates were 
put in, an error page was displayed. This has been 
corrected and the error page will no longer appear. 

Embedded images in the message body do not 
display when viewing the message.  

Whenever a message was sent with an image pasted 
into the text body, it would not appear when opened 
on the portal. Images will now appear in the text 
body as expected. 

Users with ampersands in their Direct addresses 
could not access the create a password screen. 

Previously Direct addresses containing ampersands 
in theiuser name were not recognized as proper 
Direct addresses. This has been fixed. 

Searching only a Specialty in the HPD Search 
Window would return zero results. 

Whenever a search would be performed on the 
HPD and only the Specialty field was used, no 
results would be found. This has been fixed.  

Validation on Direct addresses which were 
malformed. 

If a Direct address contained a semicolon in the user 
name, it would time out and fail to validate. A check 
was also put in to eliminate any issues with a 
semicolon appearing either before or after the 
domain. 

http://www.datamotion.com/
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KNOWN ISSUES 
The following are known issues in this release. 

Table 2. Known Issues 

Description/Resolution 

Mobile functionality is not available for  Windows 8 Phones. 

Inserting hyperlinks into the message body on the Compose screen only works with Internet Explorer 11. 

DOCUMENTATION 
The following documentation is associated with this release: 

Table 3. DataMotion Direct Release Documentation 

Doc. PN Pub. Date Title Updated 

050029-01 6/22/2015 DataMotion Direct Software 
Development Kit Reference Manual 

Yes 

050003-04 6/29/2015 Datamotion Direct User Guide Yes 

050005-04 9/30/2014 DataMotion Direct Administration 
Guide 

Yes 
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